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Dear [Insert customer namef:

To help you detect the possible misuse of your personal information, we are providing you with
a complimentary one-year membership in Triple Alert™™ credit monitoring at no cost to you.
Triple Alert™ is provided by Consumerlnfo.com, Inc., an Experian company”. This product will
monitor your credit reports at the three national credit reporting companies: Experian®,
Equifax®, and TransUnion® and notify you of key changes. Triple Alert™ is a powerful tool
that will help you identify potentially fraudulent use of your information. Your Triple Alert™™

membership is completely free and will not hurt your credit score.
The complimentary 12-month Triple Alert™™ membership includes:

e Monitoring of your credit reports every day so you don’t have to

e E-mail alerts when key changes are detected so you can act quickly

e [f you become a victim of fraud or identity theft, our Fraud Resolution Team will
assist you with the resolution process every step of the way

e $25,000 in identity theft insurance provided by Virginia Surety Company, Inc.
with no deductible*

*Due to New York State law restrictions, identity theft insurance coverage cannot be
offered to residents of New York. All other benefits of Triple Alert are available to
residents of New York.

You have ninety (90) days from the date of this letter to activate this membership, which will
then continue for 12 full months. We encourage you to activate your credit monitoring
membership as soon as possible.

The Web site to enroll in Triple Alert and your individual activation code are both listed below.
To sign up, please visit the Web site and enter your individual activation code. Please keep in
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mind that once activated, the code cannot be re-used for another enrollment. The Web site will
guide you through the process of enrolling in Triple Alert. If you need technical assistance,
please call 1-866-252-0121.

Triple Alert Web Site: http://partner.consumerinfo.com/wells
Your Activation Code: [insert Activation Code]

If you wish to enroll over the phone for delivery of your membership via U.S. mail, please call
1-866-252-0121.

Again, your Triple Alert membership is completely free and will not hurt your credit score.

Please accept our sincerest apologies. We are committed to fully protecting all of the information
that is entrusted to us. If you should have any additional questions about this incident, please
contact Wells Client Services at 1-800-557-4830. We have representatives available Monday
through Thursday from 8:15 a.m. until 6:30 p.m. (ET) and Friday from 8:15 a.m. until 5:30 p.m.
(ET) to handle your questions or concerns.

Sincerely,
27 %%//b

Kirk A. Montgomery, Esq.
Chief Legal Officer
Wells Real Estate Funds

cc: Financial Representative
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